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PROBLEM SYMPTOMS TABLE
Flow chart No. Symptom See page

1
Even when pressing ”PWR/VOL” switch or any audio switch, the screen remains
black.

05-987

2 Panel switch does not function. 05-989

3
Although ”PWR/VOL” switch is pressed, no sound is heard (Display and switch
operation is normal).

05-990

4
No navigation screen displayed when ”NAVI” ”MAP/VOICE” or ”DEST” switch
pressed (Screen cannot be switched).

05-992

5 Navigation screen not stabilized (Syncronous error). 05-995

6 Color on navigation screen is unusual (RGB signal error). 05-998

7 Front speaker (Driver side) only is not heard (Radio, casette tape, CD). 05-1002

8 Map DVD cannot be inserted. 05-1005

9 Map screen displayed does not appear (Disc caution screen does not change). 05-1007

10
Map is displayed in white or blue screen (Switched and vehicle position mark are
displayed).

05-1008

11 Screen cannot be dimmed when light control switch is turned to ”TAIL” position. 05-1009

12 Touch switch does not function (Navigation screen only). 05-1012

13 Vehicle position is deviated from correct point badly. 05-1013

14 GPS mark does not appear. 05-1015

15 No voice navigation. 05-1016

16 Vehicle position mark rotates without control (Map rotates without control). 05-1018

17 Driving derections opposite to moving derection of vehicle position mark. 05-1020

18 CD cannot be inserted / is ejected right after insertion / cannot be played. 05-1022

19 CD cannot be ejected. 05-1024

20 Cassette tape cannot be inserted or played. 05-1022

21 Cassette tape cannot be ejected. 05-1024

22 CD sound skips. 05-1026

23 Noise occurs. 05-1032

24 Radio broadcast cannot be received. (Bad reception). 05-1034

25
Rear seat entertainment system does not respond to any remote control opera-
tions.

05-1036

26 Quality of sound from wireless headphone is poor or no sound can be heard. 05-1038

EXAMPLES OF MISUNDERSTANDING SYMPTOMS AS MALFUNCTIONS

Condition Cause Procedure to recover

Screen displays ”AUDIO OFF”, even when
”PWR/VOL” switch is turned off.

”PWR/VOL” switch turns the audio off, but not the
screen. To turn off the screen, ”SCREEN OFF”
switch must be pressed.

Press ”DISPLAY” switch  → Press
”SCREEN OFF” switch on screen

The screen is too dark or too bright, when the
screen is changed between navigation and
audio.

The contrast set up of the screen between naviga-
tion and audio is different. The contrast needs to be
set up for each of the navigation and audio screen.

*Navigation: Press ”DISPLAY” and adjust
by ”BRIGHTNESS” switch.
*AUDIO: Press ”DISPLAY” and adjust by
”CONTRAST” switch.

Present position is not displayed even when
”NAVI” switch is pressed.

Pressing ”NAVI” switch displays the previous
screen. For present position, ”MAP/VOICE” switch
must be pressed.

Press ”NAVI” switch → Press ”MAP/
VOICE” switch.

Even when pressing the panel switch, it
doesn’t function.

*Since this switch is pressure sensitive type, press
the switch scurely.
*The panel switch toned down does not work even if
is pressed.

Press the panel switch securely, if the
pressure is weak or time is insufficient,
the switch does not function.


